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GENERAL
The total cost of the party must be paid in full (by credit card over the phone or at reception) before the party
There is no access to the hall before the start time of the booking and the hall must be vacated in full by the finish time.
This is to facilitate other bookings/customers. An additional charge may be applied if there are any overruns.
Party participants must not enter other areas of the hall or The Watershed except the space booked /designated.
Party participants must not use or be allowed to use any equipment other that which has been booked.
Party participants must be supervised in using all equipment as per the rules/advice provided by The Watershed.
Additional charges may be applied where equipment has been damaged by participants arising from any inappropriate or
unsupervised use.
The person who has booked the party/hired the equipment will be held responsible for any damage or loss to any games
or equipment arising from inappropriate and/or unsupervised use.
BOUNCY CASTLE/ INFLATED OBSTACLE COURSE
Children must be supervised at all times by at least one responsible adult per bouncy castle/inflated structure at all times.
Parents/adults must ensure that the protective matting provided is in place and kept in place at all times adjacent to the
front or open sides of the inflated structures.
It is critical that overcrowding is not permitted on the bouncy castles and obstacle course. The maximum numbers are as
Bouncy Castles:
MAXIMUM 6 CHILDREN
Giant Inflatable Obstacle Course: MAXIMUM 2 CHILDREN AT A TIME (ONE DIRECTION ONLY)
A rota system should be used if necessary, to ensure that children of significantly different ages/sizes are not using the
inflatables at the same time.
No child under the age of 2 YEARS is permitted to use the inflatables. Upper age limits are as follows:
Bouncy Castles:
10 YEARS
Giant Inflatable Obstacle Course: 15 YEARS
Please ensure that children remove their shoes and hard or sharp objects such as jewellery or belt buckles.
Food or drink is not permitted on the inflatables.
Acrobatics are not permitted.
The blowers must remain on at all times. If they are switched off or break down, this will result in unsafe equipment.
Problems or faults must be reported to The Watershed reception immediately.
OTHER EQUIPMENT/GAMES
EG: Goal Posts/Nets, Basketball or Badminton equipment, Table Tennis equipment, Uni-hoc, Scooters, and games such as
Snakes and ladders and Tic Tac Toe.
Use of all games must be supervised by at least one responsible adult at all times.
Games and party equipment must only be used for the purpose for which they are designed.
All games must be left in the condition that they were found in.
SUPERVISION
The Watershed does not provide supervision at parties.
Customer must ensure full and active supervision of all the party participants, games and activities at all times.
The Watershed recommends an adult to child ratio of 1:6.
The maximum number of children per booking is 35, numbers in excess of 35 must be agreed with Duty Mgr at time of
At least one adult must provide constant supervision of inflated structures at all times.
The Customer's signature on the Booking Form and/or payment to The Watershed for the Booking confirms
that they agree with the following:
Customer is a responsible adult aged at least 18 years.
Customer has read and agrees to abide by all terms and conditions.
Customer has read and agrees to abide by the rules pertaining to the use of bouncy castles, any other inflatable structures
and/or other equipment booked.
Customer has read and agrees to abide by the adult to child ratio/supervision requirements.
Customer agrees that The Watershed accepts no responsibility for injury to any persons, or damage or loss to any
personal property arising from the use of The Watershed and it ‘s facilities.
Customer's payment is non-refundable.
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